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INTRODUCTION 

 
This test makes it possible for an applicant to be considered for several different professional entry level 

jobs through a single examination by measuring basic abilities that are common to these jobs.  The test 

includes measures of the ability to interpret data presented in table or chart form; the ability to understand, 

analyze, and interpret written material; the ability to draw conclusions from a given set of premises; and 

the ability to solve word problems involving quantitative reasoning. 

 

Taking the test:  Applicants should prepare for taking the test by following the practices and techniques 

suggested below: 

 

1. Study the sample questions included in this booklet carefully.  Also, the instructions included in 

the actual test booklet should be read carefully. 

2. Use the clock or your watch as an aid in keeping track of the time during the examination. 

3. In order to avoid running the risk of arriving too late to be admitted to the examination, allow extra 

time for traveling to the testing center. 

 

How to answer the questions:  Read each question carefully.  Then read all of the answer choices to each 

question before deciding which answer is correct.  If you are having difficulty determining the correct 

answer to a question, skip that one and come back to it later if you have time.  It is to your advantage to 

answer each question even if you must guess at the answer.  The final grade will be based only on the 

number of correct answers.  There is no penalty for guessing. 

 

Make no marks in the test booklet:  All answers will be marked on a separate answer sheet.  A mark on the 

answer sheet may be erased; however, care should be taken to make sure the erasure is complete.  Any 

stray marks on the answer sheet may count against you.  Scratch paper will be provided for making 

calculations.  (Note:  You will NOT be allowed to use calculators on the test.) 

 

Additional Suggestions:  Oral directions by the monitor and written directions in the test booklet are given 

to help the examinee and should be followed very closely.  Pay close attention to the instructions given by 

the monitor at the beginning of the test session. 

 

 

SAMPLE QUESTIONS 
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This section will illustrate the different types of questions used on the test.  None of the sample questions 

will be used on the current test.  However, they are similar to the actual questions in content and form.  

Examinees should carefully analyze each question in order to be familiar with questions of the same type 

on the examination.  Examinees should not be discouraged if they are not able to answer some of the 

sample questions correctly.  No examinee will be expected to answer all questions correctly on the test.  

The test consists of four sections which attempt to assess the abilities that are considered essential in 

learning to perform the duties of the jobs that will be filled through the use of this test. 

 

TABULAR COMPLETION 

 

Many jobs require the ability to understand, interpret and use data which has been presented in table or 

chart form.  Questions of this type will require applicants to determine missing values in a table by 

analyzing the data in the rest of the table. 

 
TABLE 1: NEW HOUSING UNITS STARTED 1970-1975 

(Hypothetical) 
 

                                                  

                     

YEAR 

                 

TOTAL IN 

THOUSANDS 

             

PERCENT 

CHANGE 

                                            

PRIVATELY OWNED 

(in thousands) 

PUBLICLY 

OWNED 

IN THOUSANDS 

                              
TOTAL 

1-Unit 
Structure 

 

1970 1,398 -20.4 1,250 990 1._____ 

1971 2._____ 4.9 1,370 1,120 96 

1972 1,524 4.0 3.______ 1,236 104 

1973 1,420 -6.8 1,325 1,164 95 

1974 1,380 -2.8 1,260 4._____ 120 

1975 1,690 5._____ 1,520 1,415 170 

 
 
Change from previous year 
Minus sign (-) denotes decrease 
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1.  What is the value of 1. ____? 
 
      1.  148 
      2.  150 
      3.  146 
      4.  248 
      5.  None of the above, or cannot be calculated from the data provided. 
 
The answer is 148 or number 1.  The figure represents the number of publicly owned units which is 
obtained by subtracting the number of privately owned units from the total:  1,398 – 1,250 = 148. 
 
 
 
2.   What is the value of 2. ____? 
 
      1.  1,216 
      2.  2,495 
      3.  1,466 
      4.  1,464 
      5.  None of the above, or cannot be calculated from the data provided. 
 
The answer is 1,466 or number 3.  The figure represents the total number of housing units which is 
obtained by adding the total number of privately owned units to the number of publicly owned units: 1,370 
+ 96 = 1,466.  Choice 1 represents the sum of the total number of publicly owned units and the number of 
1-unit, privately owned structures.  Choices 2 and 4 are irrelevant values. 
 
 
 
3.   What is the value of 3.____? 
 
      1.  288 
      2.  1,420 
      3.  1,132 
      4.  1,430 
      5.  None of the above, or cannot be calculated from the data provided. 
 
The answer is 1,420 or number 2.  It is obtained by subtracting the number of publicly owned units from 
the total number of housing units:  1,524 – 104 = 1,420.  Choice 1 is obtained by subtracting the number of 
1-unit, privately owned structures from the total number of units.  Choices 3 and 4 are irrelevant values. 
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4.  What is the value of 4.___? 
 
     1.  1,140 
     2.  1,380 
     3.  1,102 
     4.  1,094 
     5.  none of the above, or cannot be calculated from the data provided. 
 
The answer is number 5.  The number of privately owned 1-unit structures cannot be calculated, since the 
number of privately owned multi-unit structures is not given in the table.  Choice 1 represents the 
difference between the number of privately owned units and the number of publicly owned units.  Choice 
number 2 represents the sum of publicly owned units and privately owned units.  Choices 3 and 4 are 
irrelevant values. 
 
 
 
5.  What is the value of 5.___?  (Rounded to nearest tenth of a percent) 
 
      1.  18.3 
      2.  81.7 
      3.  21.5 
      4.  22.5 
      5.  none of the above, or cannot be calculated from the data provided. 
 
The answer is 22.5 or number 4.  The percent change is calculated by computing the increase or decrease 
and dividing the result by the number that existed before the change: 
1,690 – 1,380 = 310 and 310/1380 = 22.46 or 22.5.   
Choice number 1 erroneously divides 310 by 1,690 and answer choice number 2 was found by erroneously 
dividing 1,380 by 1,690.  Choice number 3 is an irrelevant value. 
 
 
 

INFERENCE 
 
These questions test the applicant’s ability to determine whether or not conclusions are true based on a 

given set of premises.  The examinee should first read the premises that are given, then look at the 

conclusion.  Assume that the premises are true and decide whether the conclusion is: 

 
 1.  Necessarily true. 

 2.  Probably, but not necessarily true. 

 3.  Indeterminable, cannot be determined. 

 4.  Probably, but not necessarily false. 

 5.  Necessarily false. 
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6. Premises:  If the Commission approves the new proposal, the agency will move to a new location 
immediately.  If the agency moves, five new supervisors will be appointed immediately.  The 
Commission approved the new proposal. 

 
 Conclusion:  No new supervisors were appointed. 
 
The correct answer is choice 5.  The new proposal was approved.  According to the premises, approval 
means that the agency will move, and moving to a new location means that five new supervisors will be 
appointed.  Therefore, the conclusion is false. 
 
 
 
7. Premises:  If the director retires, John Jackson, the associate director, will not be transferred to 

another agency.  Jackson will be promoted to director if he is not transferred.  The director retired. 
 
 Conclusion:  Jackson will be promoted to director. 
 
The correct answer is choice 1.  According to the premises, the director retired, which means that Jackson 
will not be transferred and, therefore, will be promoted to director. 
 
 
 
8. Premises:  If the maximum allowable income from food stamp recipients is increased, the number 

of food stamp recipients will increase.  If the number of food stamp recipients increases, more 
funds must be allocated to the food stamp program, which will require a tax increase.  Taxes 
cannot be raised without the approval of congress.   Congress probably will not approve a tax 
increase. 

 
 Conclusion:  The maximum allowable income for food stamp recipients will increase. 
 
The correct answer is choice 4 (probably, but not necessarily false).  Since congress probably will not 
approve a tax increase, the maximum allowable income for food stamp recipients probably will not 
increase. 
 
 
 
9. Premises:  If prices are raised and sales remain constant, profits will increase.  Prices were raised 

and sales levels will probably be maintained. 
 
 Conclusion:  Profits will increase. 
 
The correct answer is choice 2 (Probably, but not necessarily true).  According to the premises, profits will 
increase if prices are raised and sales remain constant.  It is known that prices were raised.  Although sales 
levels will probably be maintained, a profit increase is not certain. 
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10. Premises:  Some employees in the personnel department are technicians.  Most of the technicians 
working in the personnel department are test development specialists.  Lisa Jones works in the 
personnel department. 

 
 Conclusion:  Lisa Jones is a technician. 
 
The correct answer is choice 3 (Indeterminable, cannot be determined).  The premises give no indication 
of the proportion of employees who are technicians.  Therefore, no conclusion can be drawn with respect 
to the probability that any one employee is a technician. 
 
 
 

READING COMPREHENSION 
 
Many jobs require skill in analyzing, understanding and interpreting written material of varying levels of 

difficulty.  These questions are primarily designed to test the applicant’s comprehension and interpretation 

abilities.  Therefore, the following questions require examinees to understand a given paragraph and to 

choose an answer based on their comprehension of the general concept used in the written passage.  The 

right answer is usually a repetition in different terminology of the main concept(s) found in the passage.  It 

may also be a conclusion drawn from the content of the paragraph.  The applicant should read each 

passage and select one of the five statements that is best supported by the contents of the passage. 

 

 
11. A viable affirmative action program must contain specific procedures designed to achieve equal 

employment opportunities for specified groups.  Appropriate procedures, without necessary 
determination to carry them out, are useless.  Determination, without well defined procedures, will 
achieve only partial success. 

 
 The paragraph best supports which one of the following statements? 
 
 1.   Well defined procedures will assure the success of an affirmative action program. 

2.   A high degree of determination is necessary and sufficient for a highly successful affirmative           
action program.  

3.   It is impossible for an agency to develop a viable affirmative action program. 
4.   An agency may guarantee success of its affirmative action program by developing and 

implementing well defined procedures. 
5.   Two important ingredients of a successful affirmative action program are well defined 

procedures and a sincere resolve to implement those procedures. 
 

The correct choice, 5, summarizes the idea presented in the paragraph.  Statements 1 and 2 each contain 
only one of the ingredients.  Choice 4 overstates the implications of the paragraph. 
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12.   Claimants who have become unemployed by voluntarily leaving the job, by refusing to accept 
suitable work, or due to misconduct should be temporarily disqualified from receiving benefits.  
However, the disqualification period should never be longer than the average period required for a 
worker to find employment.  Unemployment insurance is designed to alleviate hardship due to 
unemployment.  Benefits should definitely be paid if unemployment continues beyond a certain 
point and the claimant can show that he has made an honest effort to find employment. 

 
  The paragraph best supports which one of the following statements? 
 

          1.  If claimant cannot find work after a certain period of time, he should no longer receive      
benefits. 

  2.  In cases of willful misconduct, disqualification should continue indefinitely. 
  3.  The reasons for unemployment change as the period of unemployment gets longer. 
             4.  If a claimant cannot find employment after a certain period of time, he should be allowed to 

receive unemployment insurance benefits. 
             5.  If a claimant chooses voluntary unemployment, he should receive unemployment insurance 

benefits immediately. 
 
The correct choice, 4, summarizes the meaning of the passage as a whole.  Choice 1 describes the length of 
time the claimant should receive benefits.  Choices 2 and 5 contradict parts of passage and the idea 
expressed in 3 is not addressed in the paragraph. 
 
 
 
13. Education in the United States is a state responsibility, a local function and a federal concern.  

Unlike other social service programs, this arrangement also places state governments between the 
federal government and local governing bodies.   

 
The paragraph best supports which one of the following statements? 

 
 1.  Enforcement of federal education policies is left to state discretion. 
 2.  The federal government plays an advisory role only in matters concerning education. 

       3.  Federal educational policies are generally implemented by local governments under the 
direction of the state. 

 4.  No federal funds are used to support local educational programs. 
 5.  Federal aid is often used to induce local school systems to implement federal policies. 
 
Correct choice, 3, is supported by the paragraph.  The ideas expressed in choices 1, 2, and 4 are not 
addressed in the paragraph.  Although choice 5 is probably true, it is not mentioned in the paragraph. 
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14. Technological and psychological conditions are changing so rapidly that most agencies and 
organizations must continually adapt to new situations in order to remain viable.   

 
 The paragraph best supports which one of the following statements? 

 
 1.  Changes in general conditions determine the effectiveness of an organization. 
             2.  The effectiveness of an organization depends more on technological advances than on 

psychological changes. 
       3.  Organizations must be able to adapt to technological and psychological changes in order to 

maintain effectiveness. 
             4.  The effectiveness of an organization is equally dependent upon technological advances and 

psychological changes. 
             5.  The effectiveness of an organization is dependent upon its technological and psychological 

changes. 
 
Correct choice, 3, effectively summarizes the message of the paragraph.  In contrast to choices 1 and 2, the 
paragraph states that organizations must adapt to changes.  Choices 4 and 5 imply that effectiveness of an 
organization depends on change; however, the paragraph states that effectiveness depends on an 
organization’s ability to adapt to change. 
 
 
 
15. A disability may be defined as the inability to perform one or more activities essential to normal 

everyday living.  Some examples are basic care of self, earning a living, and social competence.  
Some basic causes are physical impairment due to illness or injury, mental impairment and 
physical or mental deprivation.   

 
The paragraph best supports which one of the following statements? 

 
       1.  A disability is a term utilized to denote any lessening of an individual’s ability to perform 

normal daily activities. 
 2.  A disability is an acute or chronic condition that may be permanent or long-range in nature. 

       3.  A disability is any physical or mental impairment which inhibits higher order intellectual 
pursuits. 

              4.  A disability is an acute or chronic condition that can be described by the pathology underlying 
the condition. 

              5.  A disability is defined as the inability to perform any activity essential to normal everyday 
living. 

 
Correct choice 5 is supported by the first sentence of the paragraph.  Choices 2, 3 and 4 are not supported 
by the paragraph.  Although choice 1 is supported by the paragraph to some extent, its lack of specificity 
makes it less acceptable than choice 5. 
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QUANTITATIVE REASONING 
 

Many occupations require skill in solving quantitative problems of varying degrees of difficulty.  The 

questions in this section are designed to test these abilities.  Read each statement carefully before 

attempting to solve the problem. 

 

16.  Angela Wilson processed 300 applications for food stamps during the month of June.  During the 
month of July, she processed 10% fewer applications.  Determine the number she processed in July. 

 
 1. 220 
 2. 240 
 3. 270 
 4. 280 
 5. none of the above. 
 
The answer is number 3.  First, compute 10% of 300:  300 x .10 = 30.  Second, subtract the result from 
300:  300 – 30 = 270. 
 
 
 
17.  A personnel officer drove from Lake Charles to a conference in Baton Rouge.  The total distance for 

the round trip was 240 miles.  The time required to travel one way to Baton Rouge was two hours.  
Due to heavy traffic during the return trip to Lake Charles, an extra hour was required.  How much 
slower was the personnel officer traveling on the return trip? 

 
 1. 10 mph slower 
 2. 15 mph slower 
 3. 20 mph slower 
 4. 25 mph slower 
 5. None of the above. 
 
The answer is number 3.  First, compute the distance one way:  ½ x 240 = 120 miles.  Second, calculate 
the rate going.  120 miles : 2 hours = 60 mph.  Third, calculate the rate returning:  120 miles : 3 hours = 40 
mph.  Fourth, compute the difference: 60 mph - 40 mph = 20 mph. 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 



 10

18.  Ten employment security interviewers interviewed a total of 800 applicants in five days.  Sixty 
percent of those interviewed were placed on jobs.  If each interviewer worked 8 hours each day, what 
was the average number of applicants placed on jobs each hour by each interviewer? 

 
 1. 1.2 
 2. 0.8 
 3. 0.5 
 4. 1.5 
 5. none of the above. 
 
The answer is number 1.  The total number of applicants placed on jobs equals 60% of 800:  .60 x 800 = 
480.  The total placed per day equals 480 divided by the number of days:  480 : 5 = 96.  Total placed per 
hour equals 96 divided by hours per day:  96 : 8 = 12.  The total placed per hours per interviewer equals 
the total placed per hours divided by the number of interviewers:  12 : 10 = 1.2. 
 
 
 
19.  A state park is budgeted at an amount 9 times the amount budgeted for a nearby city park.  If the 

combined yearly budget of both parks is $1,000,000, what is the average monthly budget of the city 
park? 

 
 1. $8,111.00 
 2. $8,222.22 
 3. $8,333.33 
 4. $8,444.44 
 5. none of the above. 
 
The correct answer is number 3.  Let x = the annual city park budget and 9 x = the annual state park 
budget.  Therefore, 10 x = 1,000,000 and x = $100,000.  $100,000 divided by 12 = $8,333.33, the average 
monthly city park budget. 
 
 
 
20.  The estimated completion time for a 100 item test is 3 1/3 hours.  Ten applicants actually took the test 

and completed it in 3 hours.  What is the difference between the actual and estimated rate of 
completion per item? 

 
 1. 10 seconds per item 
 2. 12 seconds per item 
 3. 14 seconds per item 
 4. 16 seconds per item 
 5. none of the above. 
 
The answer is number 2.   The estimated time per item equals time divided by the number of items:  
 
3 1/3x60 = 10/3x60 = 10x20 = 200 = 2 minutes 
    100            100          100      100 
 
The actual time equals 3 hours or 180 minutes.  The actual time per item equals 180 minutes divided by 
the number of items:  180 : 100 = 1.8 minutes.  The difference in estimated time and actual time equals 2 
minutes minus 1.8 minutes:  2.0 – 1.8 = .2 minutes or .2 x 60 seconds = 12 seconds. 


